e Why Nicor Energy?

A Proven Track Record of 15% Savings Nicor Energy!

Nicor Energy offers a market-based rate. Over the last two years, this rate has beaten the Enrol! with Nicor Energy
utility rate by an average of 15%.* Take a look at the chart...no matter how the price of

natural gas changed, the market-based rate was lower nearly every single month. belween lanuary 6 and

February 11, 2000, and save,
Our program lasts for

2 years starting May 1, 2000.
Afterwards you're free to
renew with us, choose another
supplier, or return to Nicor Gas.
1's your choice.

In addition to savings, Nicor 0 NicorGasRate ) Wicor Enorgy Rale s Automatic-Lock Rate Idicalor
Energy offers you an optional feature  $0.4s
called Automatic-Lock. We constant-
ly watch the price of natural gas.
When the price drops and Nicor 50.35
Energy can offer you a fixed rate of
26.5¢, we’ll lock you automatically
into-this low rate. Then, if gas $0.25
prices rise again, you'll continue

Do

$0.40

$0.30

to pay just 26.5¢. Simply check so.20
the Automatic-Lock option box s0.25 L S SﬂVi“
whenyouenroll. -;;9v:|gam11.|sonn;;gﬂ;}nm:;nsoun
Total customer satisfaction. zxzo; uc:ls:::.' ate filed with the lllinois Commerce Commission, and include state ) .
i *Monthly pri Is 3.5¢ per th lus the Tor Chicago deliveri ith.
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satisfaction! We glvE you by Intelligence Publications. Your actual savings may vary based on marker |]HSIIIESS CUStﬂmer WI]I!M

. conditions and location. Analysis hased oo & 2.5% muni tax,
® 24-hour personal service

® 1o hidden fees or charges
® casy-to-understand terms and conditions

have saved 15% over the
last 2 years. Plus, you
can get a cash honus
up to $20'if you sign up
before February 11.

If you're not completely satisfied with us for any reason, at your request we’ll return you
to your previous service with Nicor Gas — no questions, no fees, no penalties.

Enjoy convenience. You'll still receive only one bill for your natural gas supply
(Nicor Energy} and its delivery (Nicor Gas).

'HURRY — THIS GREAT OFFER ENDS FEBRUARY 11 1

Three easy ways to enroll for savings! All you need to do S ficor 1 888 NICOR 4u

is find your account mumber(s) (A) and meter number(s) (B) on a recent gas
bill, shown at right. Then choose how you want to enroll:

Internet. Visit www.nicorenergy.com and follow the
instructions. Enroll before February 11 and we’ll send
you a check for $20.

:’4} Mail. Peel off the address label from the outside envelope. When you enroll, you receive a complimentary,
Place it where indicated on the Enrollment Form below.

no-obligation membership to Nicor Energy’s
Return in the enclosed postage-paid envelope. Enroll before  (EZANLELE Business Resomrces Pro This free program
February 11 and we’ll send you a check for $10 BONUS ; Togram. program
ebrnary 1 and we'll send you & check for ' offers discounts on Insurance, e-CONUNErce, security

i : services, credit and check-verification equipment,
% Phone. Call toll-free 1-877-NICOR99 (1-877-642-6799). and much much more. For more information, visit
www.nicorenergy.com and click on Business Resources.

$20 CASH |

BONUS

Bonus Discount Program
Saves You Even More!

¥ Complete the form below. Detach, fold, and mail in the accompanying postage-pald envelope today! ¥

'NICOR ENERGY ENROLLMENT FORM

D YeS! Sign me wp! I have read the enclosed terms and

conditions, and I agree to their limits, requirements and exclusions, I I 2‘ O |
-

(1 And 1 want the Automatic-Lock feature. ENERGY

, o Make yourself comforiable.a
¥ Place mailing label from outside envelope bere ¥

Telephone { )

Name

Nicor Gas Account Number

Company
Address

City
State _ ZIP Code

_ Meter Mumber

Nicor Gas Account Number

Meter Number

Signature X

~ YOU'RE DONE!



nz COI: Nicor Energy, L.L.C. Fhene 630 435-6400

ENERGY 1001 Warrenville Aoad, Suvite 550 Fax 530 4351582
Lisle, It 605324306 Intemnet www.nicorenergy.com

April 10, 2000

Mielke, Kenneth
341 Sword Way
Bolingbrook, IL 60440

Dear Kenneth Mielke,

Thank you for choosing Nicor Energy as your natural gas supplier. Below we have listed
your account information as we were given. Please take a moment to review this
information for accuracy.

Status  Account/Meter Service Address Price Program
Accepted 0639043744 72538518 341 SWORDWAY, BOLINGBROO 15% with $.265 Lock

If you have any questions as to what any of the status codes above mean, please refer to the
terms and conditions on the reverse side of this form for clarification. Also, for information
regarding any promotional offers you may be entitled to, (i.e. American Express Rewards,
Cash Back, Business Resources, etc.) please refer to the explanations on the reverse side.
Please keep this information with your records, as the terms and conditions regarding your
contract are explained as well. '

Please call our customer care department at 1-888-642-6797 with any questions so we may
assist you.

Thank you again for selecting Nicor Energy as your natural gas supplier.

Sincerely,

Thomas R. Modaff
Vice President, Business Support Services




Terms and Conditions

. ‘arinns

Below are the Terms and Conditions o the various peoducts otfered to cus-
tomers by Micor Enerizy during the Cestonwr S\:icc‘i 200&\_ Mot progrm,
Piease refer to the Fronn of this docyment under the heading "Prive Program®™ o
determine which product you agreed to punchuse from us,

r] with au Automatic Log

Nicor Encrgy agroes o act as your exvlesive aasral gas supplier r’or_ yiur
acrount as sei forth below mnd Bs offering you o Markee-Based rute with an
Automatic-Lock feuture. The Murket-Bused rate fluciuates each month and is
ewleutated utifizing the monthly imdex for natural gas deliveries o the Chicago
arex published in Natural Geag fntelligpnce (NGUY by Intelligenve Press, tne,
plus 3.5 centsftherms ifarket-Bused Rate). 11 yun selecred the Automatic-Lock
feature, Nicor Energy will automatically eonvert your Market-Based Rate to
fixed rute of 26.5 cents/thern (Automatic-Lock Rate®) in the event certain mar-
ket canditions oecur as et forth below., Please note. the Market-Based Rage
and the Auntotnatic-Lock feature apply anly to the cost of natural pas ::ml_du ot
pclude chacges associated with deliverinlg.gas 1o your hore or bu.sms:ss_mc]ud-
ing any taxes, balancing, slorage or transition surcharges. The Automatic-Lock:
fenture will be elfective April 1. 208,

NOTE:. This seviion applics only i you ugreed 1 govept the Autoaiuic Lock featoe. Caleukision ol
Autmustic-Lewh Hute. Nicor Encryy will st jus warkel comdicions und will convm your Minket-
Bt Rk 1 the AvtomatieLovk Geatens whens the fulboving finuls gracrates wn smosi which dee

ed execud 26,3 evits per thers,

{Altthiy NYMES fiontres prive) phts ithe Amerer Mottty Chlcage wren “Basty differoal™) viars
fuoithihy fuurd  firetor for Frue dnpiodd weatherseapitive constempbhn profile,t Siew 2 cesisecnive sy
oo shix colculaitun wnd them velel A8 counsther,

Affinity Progrun Products

If vou signed with Nicor Energy for the Market Based with Automatic Lock
Naroral Gas Rate through an Affinity Group thar eadorses Nicor Energy. your
narket bosed rate is cateulated by utilizing the monthly index for natural pas
deliveries to the Chicago area published in Mureraf Guay Intelligence INGTH by
Inteiligence Press. Inc. plus 3,15 ccm.-‘snlwrr_n {Markes-Based Ruwe)

Fixed Rafe per Therm _ :
Nicor Encrgy ageees Lo 30t as your natural gas supplice and ix olfering you u
Fixed Price per Therm (see front side of this page under "Price Program” lgr
your actual fixed rare) for two years beginning May, 2000, Please note that this
price applies aaly to the price of natursd gas. aut to the other charges oS-
vd with gus delivery. You are responsible for these other charges reluwing w
delivering gas tu your facility.

Fized Amount ger Day

Nivor Encrgy agrees to act as yoor natucil gas fiupplier and ix (rfﬂtring you u
Fixed Amount per Duy Rute {see front side of this page under "P_r:ce Program®
for your actual fixed amount) for twa years beginning May, 2000. Please nowe
that this amount applies only to the price of nuterd gus, not to the other churges
agsociated with gas delivery. You are responsibie for these other charges relut-
ing to delivering gus to your fucility.
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Your Market-Based Rate begins with your first Nicor Gas billing eyele in May
2000 and continues Wwovgh April 2002, The Auromatic-Lock Leature will be o
Z.year fized rate and a new term will begin 4t your conversion da;e..ln the event
of an ynexcused early termination of this Agreement by you. Nicor Energy
shall bave the right to asses an eacly termination charge. For your convenience,
this agreemenl ghall continuously renew but can be terminated by you or by
Nicor Energy by providing 60 days advance written nofice prioe to cenewal
dare, Nicor Encrgy will nolily you in wiiting 75 days prior 1w the reneval dj:lc
af any changes to become effeciive at the end of the initial term or succeeding
terms.

{ jsfaction f5 Guaranteed
If you are not completely satisficd with Nicor Enecgy for any reason, plewse
nutify us. 1F we are unable to resolve the situatinn to your fult .\:m:ifm‘:unn,‘ we
will tenminate this agreement and 1etuen you o your prior service with Nicor
Gus of vour weritten sequest. You nect! only pay for the natural gas wsed price
ta rcmr:ning ta the utiliy,

r Customer Service

IF yau have questions you muy contacl us by mail s Nicor Bueesy, 1007

Wanenville Road. Suite S50. Lisle, It 60532: or by tefephone at 888-692.6707,
Yo cint alsor e-mail us e fnfo@ nicorenengy.com,

Reliahle Service

With our pragram, you will continue o enjoy the sume relizble delivery af nu-
urel gus you've come 1w expect from Nicwr Gas. Nicor Enerey's rendering uf
gas servive hereumnder shall only be interrupicd Far acts of Godd or events of
fowwe majewre on Nicor Gas und the pipelines serving Nicor Gus,

Icor Fnurgy Will Represent You
Yo suthorize Nivoar Encray t obtain your historicat usage datn Yor bl nai-
ural gas anc efectricity. to make anminutions. to obtain your credit und paymem
history for narure! gas and electricity and 1o perform any uther duties necessary
o meet yuur vatural gas supply requirements

Munthly Pavinents

You will be bilted for gas delivered to Nicor Gus’ citygute on your behalf and
such churges will appear om your Nivor Gas bill. Bills not paid by the dlue date
shall beur interest at a rure of (5% per month, Nicor Energy reserves the right
0 terminate this agreernent thr non-payment without prior wrirten notice. Title
to natural gas sold herevader will wonsfer at a location ouiside the siate of
NMinois. Currently, there are n state or local taxes assessed on services or
gouds provided under this agresment. In the event thisdix law changes. Nicor
Encrgy would collect from you sueh 1aies and remit then Lo the applicable tax-
ing authority,

Credit

You represen that you are financially stable, are unaware of any siieation that
would alter your thvancial sbilities aad have not Fled. plan to file, oc have had
to file uny bunkruptey proceedings. This agreement is subject to credit approval

by Nicor Energy and wmay be tenninuted by Nicor Edergy at any time upon

commencement of & bunkruptey vetion agatnst you or proof of poor payment
histosry, This agreement can be transferible provided credinvorthiness has been

-estahlished and the trunsaction bus prioe spproval from Nicws Energy where

applicable.

identi HTEn ¥i

You were extended this finn offer because you satisfied the credir criferia we
uscdd to determine eligibility. You may prohibit the nse of infarmagion in yaur
eredit file tn connection with future prescreened offers of credit ur insurunce by
coatacting the notification system of the agency that provided oue report at
Equifex Options. PO Box 740123, Atlanra. GA 30374-0123, |-588-50UTPUT
1388-567-8083),

[y e .

American Espress Cardinembers who become Nicor Enerny customers, pay
their monthly Nicor Energy bilis with their card, and who gre enrolled in the - |
Membership Rewards® program recelve 1000 bonus points.  AHL other
Cardmembers who become Nivor Energy customers and pay their Nivor
Enengy bills with their Card ceceive a $23 gift cheque.

{icor Bnergy Bust SOUEL X 1 ial

As a Nivor Evergy Commercial customer, you autonatically receive a compli-
mentary, fo-oblizaion meombership to Nicor Evergy’s Business Resourves
Program, This free program offers disconals on a wide range of busivess prod-
ucts and services. More information highlighting this progtm will be sent to
v in the future. Yot can also review this program ax well us the products
offered through our website,  Visit wwwaleorenergy.com and click on
Business Resources.

sl 5 )
IM you earolled with Nicor Energy through our website, you will be issued u
one-time check for $20. 1 you enmlled with Nicor Enaeygy through our direet
il campaign, you will be issued 2 onc-time check for $10, Eligihle cus-
wmers will receive their checks within 6-8 weeks of their earolliment due.




